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1 Before you start… 
Check the following: 

 You have access to your Rohde & Schwarz email account 

 You have received the activation email containing the QR code from IT-Service Desk  

 You have a smartphone running Android or iOS (either an R&S managed or a private device) 

 Please note that the activation period is limited to 14 days starting from the day your token got 
assigned to your user. If the token is not activated during the 14 days, it will be automatically 
unassigned. 

2 How to activate your software token: 
 

Apple/ iOS 

 

Android 

 

Download the app “RSA SecurID Software Token” from an AppStore according to your operating 
system 

  

Open it 
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Confirm license agreements 
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Import token 
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Go to Outlook and open the activation email with QR code 

 

Scan QR code 

(if it doesn’t work try to enter the link/import URL given in the email) 
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Great job! 

Now, secure your software token by setting a PIN. 

Therefore go to our Self Service Console: https://otptoken.rohde-schwarz.com 

Log in with your Windows Account 

 
  

Enter your Windows Password 
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Go back to the app on your phone 
Tap the arrow/submit button and don´t provide a pin 
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Go back to the Self Service Console: 

Enter this code in the field “Passcode” 

Press “Log On” 

 

 

Now create your own PIN. 

Do not begin with a “0”! 

Choose 4-8 digits 

Type it in the fields as shown below: 

 
If it took too long and your phone app doesn’t show anymore a Tokencode, please close the app restart 

it and tap again on “Submit” (without entering a PIN) to get the next Tokencode. 

Remember your PIN!! 

Congratulations! 

Your device is all set up. 

You can now authenticate yourself using both your PIN and the software token. 
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In the Self-Service Console you can “test” if everything is working fine. 

 

First close your app at your phone and restart it. 

Now type in your created 4-8 digit PIN and tap “Submit” 

You’ll get a 8 digit Passcode which you type in the “Passcode:”-field and tap “Test” 

 

If you typed in the correct User ID and Passcode you should see this screen 
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Now you can use your new software token to authenticate where ever you need and a RSA Token is 
accepted. 

Optional: Answer security questions for additional safety 
 

 

 

3 Need more help? Get in touch with us! 
IT-Service Desk EMEA 

+49 89 4129 11111 

Mon-Thu: 7am – 6pm 

Fri: 7am – 5pm (CET) 

IT-ServiceDesk@rohde-schwarz.com 

Self-Service 

IT-Service Desk Asia/Pacific 

+65 6307 0111 

Mon-Fri: 8.30am – 6pm (SGT) 

 

IT-ServiceDesk.AP@rohde-schwarz.com 

Self-Service 

IT-Service Desk America 

+1 410 910 7999 

Mon-Fri: 7am – 7pm (EST) 

 

IT-ServiceDesk@rohde-schwarz.com 

Self-Service 

 


