ROHDE&SCHWARZ

GENERNAL CONDITIONS FOR DELIVERIES AND SERVICES FOR USE
IN TRANSACTIONS WITH BUSINESS CUSTOMERS NOVEMBER 2015

Diéu kién chung vé Giao hang va Dich vu ap dung cho Céc giao dich v&i
Khach hang thwong mai Thang 11 nam 2015

1. GENERAL / TONG QUAN

The quotation is subject to these Conditions only. Any conditions of the Customer which are in conflict with these Conditions are not

binding unless they have been confirmed by Rohde & Schwarz Vietnam Co., Ltd. (“RSVN”) in writing.

Viéc bao gia chi phu thudc vao cac diéu kién nay. Bét ky diéu kién ndo cua Khach hang mau thudn véi cac Pidu kién nay sé khong co gia
tri rang budc céc bén trir khi céc diéu kién dé duoc Rohde & Schwarz Vietnam Co., Ltd. (“RSVN’) x&c nhén béng vén ban.

2. PRICES/GIA CA

Prices for Deliveries are CIP to the destination indicated in the offer, according to INCOTERMS 2010, ICC Publication Section 715. The

prices quoted are net prices in VND including standard commercial packing. Prices exclude any sales, value added or similar tax and
exclude any customs, charges, duties as well as any consular or legalization fees.

Gia giao hang la cwéc va bdo hiém tra t6i diém dén duoc ghi trén don hang, dua theo INCOTERMS 2010, An phdm ICC muc 715. Muc
gia duoc béo la gia bang tién Viét Nam déng bao gém déng géi theo chuén thurong mai. Mic gia khong bao gém doanh sé, thué gia trj
gia tang hay thué tuong duong va khéng bao gém phi hai quan, thué va phi ciing nhw 1€ phi hop phap héa lanh sy

3. TRANSFER OF RISK / RESERVATION OF TITLE

Chuyén giao rdi ro/Bso lwu quyén sé hiu

Place of delivery shall be the destination indicated in the offer. The risk shall pass to the Customer in accordance with the applicable
Incoterms. Title to the Deliveries is retained by RSVN until full payment and thus transfer of ownership of the Deliveries shall only take

place upon full payment.
Dija diém giao hang la diém dén duoc ghi trén don hang. Rdi ro sé chuyén sang khach hang phu hop véi Incorterms &p dung. Quyén sé
hiu déi véi Hang héa duoc RSVN ndm gid cho téi khi khodn thanh toén duoc thuc hién déy di va do dé, viéc chuyén quyén sé hitu déi

v6i Hang héa sé chi duoc thuc hién khi thanh toén déy du.

4. TERMS OF PAYMENT/ BIEU KHOAN THANH TOAN

All payments shall be made to RSVN within thirty (30) calendar days from the invoice date without any deductions. RSVN can demand, a

down-payment. In such case, the down-payment plus proportionate VAT and other taxes and fees (if applicable) shall be made upon

placing of the order or at another time as instructed by RSVN. RSVN shall not be obliged to pay any interest on the down-payment. RSVN

reserves the right to demand further security for payment and/or advance payments.

Tét cd cac khoan thanh toan phai duoc thuc hién cho RSVN trong vong 30 ngay duong lich ké tir ngay ghi trén héa don ma khong duoc
khau tree bét cir khodn nao. RSVN cé thé yéu cdu mét khodn dat coc déi véi cac don hang. Trong truong hop dé, khodn dat coc céng
thém thué GTGT theo ty 16 va cac khodn thué phi khac (néu 4p dung) sé duoc thuc hién khi dat hang hodc vao thoi diém khac do RSVN
ch/ dinh. RSVN khong buéc phai tré 1ai déi véi khodn dat coc. RSVN cé quyén yéu cdu thém bién phap bdo dédm déi véi viéc thanh toan
va/hodc cac khodn thanh toan tam ¢ng.



5. PERIODS OF DELIVERIES/ THO1 HAN GIAO HANG

Compliance by RSVN with the periods for Deliveries requires that all obligations of the Customer are fulfilled properly and in due time, in
particular, that all documents, approvals and releases to be furnished by the Customer are received by RSVN in time, and that such other
obligations are satisfied which are required for the Deliveries by RSVN to be carried out properly and in due time. If such requirements
are not satisfied in time, the periods shall be extended accordingly, plus a reasonable restart period. If non-compliance with the periods for
Deliveries and/or Services is due to force majeure, the periods will be extended accordingly, plus a reasonable restart period. The events
of force majeure shall include any sovereign acts, such as, but not limited to, the refusal of a required governmental approval in spite of an
application having been properly filed, transport restrictions and restrictions of energy consumption, but also general shortage of raw
materials and common supplies as well as other reasons, such as non-delivery or late delivery by suppliers, beyond the control of RSVN.
If an event of force majeure last more than six (6) months, either party shall be entitled to withdraw from the contract.

Thoi han giao hang dwoc tuan thd béi RSVN doi héi tat cé nghia vu cla khéch hang duwoc thuc hién ddy du va dung han, déc biét cac
chung ter, ban phé duyét va ban phat hanh do khach hang cung cép duoc nhan béi RSVN diing han va céc nghia vu khéc duwoc dép img
ma doi héi viéc giao hang béi RSVN sé duoc thuc hién day du va ding han. Néu céc yéu cédu nay khéng duoc dép (ng ding han, thoi
han theo d6 sé duoc gia han, cong thém véi mét khodng thoi gian bét dau lai hop ly. Néu khéng tuan thd thoi han giao hang vavhosc dich
vy Vi ly do bét khd khang, thoi han sé duoc gia han theo dé cdng thém maét khodng thoi gian béat déu lai hop ly. Sw kién bat kha khang
bao gdm bét ky hanh déng mang tinh chd quyén, bao gém nhung khéng chi giéi han béi viéc tir chéi chdp thudn déi véi cac yéu céu cda
chinh phd méc du thd tuc nép don da duoc thuc hién ding dén, cac han ché vé giao théng va tiéu thu nang lirong, i s thiéu hut nguyén
lidu va hodc thiéu hut cung ting chung ciing nhw céc ly do khéc nhw la viéc cac nha cung cép khéng giao hang hodc giao hang cham vuot
ngoai st kiém soat cia RSVN. Mét trong cac bén cé quyén hdy bé hop déng néu c6 mét sw kién bat kha khang nao kéo dai trén sau (6)
thang.

If RSVN is in delay, the Customer can claim, from the third week of delay, liquidated damages to the amount of 0.5% for each full week of
delay up to a total of 5% of the value of the delayed part of the delivery. In case the delay exceeds 12 weeks the Customer has the right to
withdraw from the contract. Any further claims due to delayed delivery shall be excluded. If the Customer is in delay with payment RSVN
reserves any rights, including the right to charge interest. It is explicitly agreed between RSVN and the Customer that this limitation shall
be valid and enforceable even if these General Conditions for Deliveries and Services are deemed Standard Form Clauses in accordance
with Art.407 of the Civil Code.

Néu RSVN bj cham tré, Khach hang c6 thé khiéu nai, ter tudn the ba bj cham tré, thiét hai t6i 0.5% cho ca tuén lén téi téng 5% gia trj cua
phan bj cham tré trong vén chuyén. Trong truomg hop swcham tré |én téi 12 tudn, Khach hang c6 quyén hdy bé hop déng. Cac khiéu nai
khac do van chuyén cham tré sé bj loai triz. Néu Khéach hang chdm thanh toan RSVN sé béo luu céc quyén bao gém quyén tinh .
RSVN va Khach hang théa thuan ré rang rdng han ché nay sé co hiéu luc va duoc thuc hién ngay ca khi cac Biéu khodn chung cho Giao
hang va Djch vu duoc coi la cac Khodn méu tiéu chudn phil hop véi Biéu 407 cia B Luét Dan ste.

6. SOFTWARE/ PHAN MEM

RSVN grants the Customer the non-exclusive right to use the contractual computer programs and associated documentation jointly
("Software") exclusively for the operation of the hardware intended or supplied therefore. The right to use is limited to the agreed period of
time; in the absence of such agreement, the right to use shall be unlimited in time. The Software will solely be provided in machine-
readable format (object code) and without source code and source-code documentation. The Customer shall in particular not be entitled to
modify, decompile, disassemble or otherwise reverse engineer the Software in whole or in part unless stipulated otherwise by mandatory
law. The Software may only be copied for archiving purposes or if it is required for its intended use. The Software and the right to use the
Software may not be sublicensed and may only be transferred, leased or lent to a third party together with the according hardware; in
such a case the Customer undertakes to impose the above obligations on the third party. RSVN may also deliver third party programs
(including, but not limited to open source programs) to the Customer; in this event the respective third party license terms which will be
made available by RSVN shall take precedence over this Section 6 as far as the third party programs are concerned.

RSVN giao cho Khach hang quyén khéng déc quyén st dung chuong trinh may tinh theo hop déng cling véi cac tai liéu lién quan (“Phan
mém”) mot céch déc quyén cho hoat déng cda phén cing da xac dinh hodc duoc cung cép truée dé. Quyén sir dung duoc gidi han véi
khoang thoi gian da théa thuan, néu khéng c6 théa thuan thi quyén st dung sé khong gisi han vé thoi gian. Phan mém chi duoc cung cép
véi dinh dang may méc c6 thé doc duoc (mé déi tuong) va khdng c6 ma ngudn hodc tai liéu ma ngudn. Khach hang khong c6 quyén sia
déi, bién soan lai, thao roi hodc bé khéa thiét ké phdn mém toan phan hay mét phan trer khi phap luat cé quy dinh khac. Phdn mém cé thé
chi duoc sao chép véi muc dich luu trik hodc néu yéu cdu st dung da dinh sdn. Phan mém va quyén st dung phan mém khéng duoc cép
phép phu va chi cé thé chuyén giao, cho thué hodc muon béi bén thir ba cung véi phén cing kém theo; trong truong hop dé Khach hang
phai cam két ap dung céc nghia vu néu trén véi bén thir ba. RSVN c6 thé giao cac chuong trinh bén thir ba (bao gém nhung khéng gici
han mé& chuong trinh nguén) cho Khéch hang, trong triromg hop nay, cac diéu khodn cép phép tuong mg cia bén thir ba sé duoc thuc
hién béi RSVN. RSVN c6 quyén wu tién hon ngoai muc 6 nhw la chuong trinh bén thir ba c6 lién quan.



7. WARRANTY/ BAO HANH

RSVN warrants that the Deliveries are free of defects in materials and workmanship and conform to agreed specifications. RSVN shall, at
its option and free of charge, remedy any defects within 12 months from delivery (the “Warranty Period”) if the cause of the defect was
present at the time of the transfer of risk. The Customer shall inmediately give detailed written notice of any defects to RSVN. RSVN shall
not be responsible for defects in case of minor deviations from the agreed specifications, misuse, neglect, accident or abnormal condition
of operation or in case of modifications or repair carried out by the Customer or by third parties. Software shall be considered to be
defective only if there are reproducible deviations from the specifications. Should RSVN fail to remedy the defect within a reasonable
period of time, the Customer can withdraw from the contract or reduce the agreed remuneration. Further claims are excluded. It is
explicitly agreed between RSVN and the Customer that this limitation shall be valid and enforceable even if these General Conditions for
Deliveries and Services are deemed Standard Form Clauses in accordance with Art.407 of the Civil Code.

RSVN dam bdo rang Hang héa da giao khdng co sai s6t vé nguyén vat liéu, chét lurong vat liéu, va phi hop véi thong sé ki thuat da théa
thudn. RSVN tw quyén quyét dinh va mién phi thay thé cac khiém khuyét trong vong 12 thang ké tir ngdy giao hang (“Théi han béo
hanh”) néu nhw nguyén nhén céc khiém khuyét da c6 tai thoi diém chuyén giao rdi ro. Khach hang phai ngay 14p tic thdng béo chi tiét
bang véan ban déi véi bét ky khiém khuyét ndo gii téi RSVN. RSVN sé khong chju trach nhiém déi véi bat ky khiém khuyét nao do chénh
Iéch nho vé théng sd ki thuat d4 théa thudn, viéc st dung sai muc dich, bét cén, tai nan, hoat déng trong diéu kién bat thurong hoac trong
trirong hop thay déi hodc sira chita duoc thuc hién béi khach hang hodc cac bén thirba. Phdn mém sé duoc xem la khiém khuyét chi khi
nao cé doé léch tai san xudt ter thong sé ki thuat. Néu RSVN khéng sia chira cac khiém khuyét trong mét khodng théi gian hop ly, Khach
hang c6 thé hiy bé hop ddng hodc gidm thu lao d4 thda thudn. Cac khiéu nai khac sé bj loai trir. RSVN va Khach hang théa thuan rd rang
réng han ché nay cé hiéu luc va dugc thi hanh ngay cé khi cac Biéu kién Giao hang va Djch vu duoc xem la Piéu khodn mau tiéu chudn
phu hop véi Diéu 407 cda B lut dan sy

8. INTELLECTUAL PROPERTY RIGHTS/ QUYEN SO’HOU TRi TUE

The delivery shall be free of defects of title such as third-party industrial property rights and copyrights (hereinafter “Property Rights”) in
the country of the place of delivery. Within the warranty Period RSVN shall, at its option and cost, either obtain a right to use the delivery
items concerned, or modify them to prevent an infringement of Property Rights, or replace them. If this is not possible for RSVN under
reasonable conditions, the Customer shall have the right to withdraw from the contract or reduce the agreed remuneration. The above
obligations of RSVN shall only be in force on condition that: (i) the Customer immediately informs RSVN in writing about any claims
asserted by third parties after the Customer knew or should have known of such complaint, (ii) the Customer does not acknowledge any
infringements, and (jii) the right of RSVN to conduct any defense measures or settlement negotiations shall remain unaffected. Further
claims are excluded. It is explicitly agreed between RSVN and the Customer that this limitation shall be valid and enforceable even if
these General Conditions for Deliveries and Services are deemed Standard Form Clauses in accordance with Art.407 of the Civil Code

Viéc giao hang khéng c6 khiém khuyét vé sé& hitu nhw la quyén sé hiiu cong nghiép va tri tué cia bén thi ba (& day la “Quyén S& hitu?)
tai qudc gia cda noi giao hang. Trong théi han bdo hanh, RSVN sé tw quyét dinh va chju chi phi, hodc bdo dam quyén st dung cac mat
hang duoc giao c6 lién quan hodc stra chita ching dé tranh viéc xam pham Quyén sé hitu, hodc thay thé ching. Néu RSVN khong thé
thuc hién cac viéc nay theo nhitng diéu kién hop ly, Khach hang cé quyén hdy bdé hop ddng hodc gidm thu lao da théa thuan. Cac nghia
vu trén cta RSVN chi cé hiéu luc trong didu kién: (i) Khach hang théng bao ngay 14p tirc cho RSVN bang van ban vé bét ky khiéu nai nao
duoc x&c nhan béi bén thir ba sau khi khach hang biét hodc phai biét vé khiéu nai dé, (i) Khach hang khong biét vé bat ky vi pham nao
va (iii) RSVN khéng bj dnh huéng gi vé quyén tién hanh céc bién phap bdo vé hodc gidi quyét bang dam phén. Céc khiéu nai khac sé bj
loai trir. RSVN va Khéch hang théa thuan rd rang rdng han ché nay cé hiéu luc va duoc thi hanh ngay ca khi céc Diéu kién Giao hang va
Dich vu duoc xem la Piéu khodn méu tiéu chudn phu hop véi Didu 407 cda B6 luat dan s

9. LIABILITY/ TRACH NHIEM

RSVN shall be liable without limitation for damage caused with intent and in case of culpable damage to life, body or health. The liability
under the mandatory provisions of product liability law applicable from time to time shall remain unaffected. Otherwise, the liability of
RSVN towards the Customer, no matter on what legal ground, including delay and indemnities, shall be limited in aggregate to an amount
equal to fifteen percent (15%) of the agreed remuneration. RSVN shall not be liable for financial loss or consequential damages, for loss
of profit, loss of production, interruption of business, contractual claims of third parties, lost usage, financing expenditure, interest loss and
claims under a covering purchase as well as for loss of data, information and programmes as a result of a software error. Subject to the
liability by mandatory law the limitation period for any liability claims shall be twelve (12) months from accrual and knowledge, or grossly
negligent lack of knowledge, of the Customer. Any further liability of RSVN shall be excluded. It is explicitly agreed between RSVN and
the Customer that this limitation shall be valid and enforceable even if these General Conditions for Deliveries and Services are deemed
Standard Form Clause in accordance with Art.407 of the Civil Code

RSVN c6 trach nhiém khong gisi han déi véi bét ky thiét hai nao gay ra do 16i cé y va trong truong hop gay thiét hai vé tinh mang, than
thé hodc stic khée. Trach nhiém véi céc quy dinh bat buéc vé trach nhiém sén phdm duoc 4p dung vao ting thoi diém sé khong bj anh
huéng. Ngoai ra, trach nhiém cda RSVN ddi véi Khach hang, khong ké can ctr phép 1y, bao gdm sw cham tré va bdi thuong, sé duoc gidi
han trong téng sé tién trong duong véi mudi I8m phén trém (15%) thu lao théa thuan. RSVN sé khong phai chiu trach nhiém déi véi tén
thét vé tai chinh, hodc hau qua cda thiét hai, déi véi tén thét vé loi nhudn, san xuét, sw gién doan trong kinh doanh, khiéu nai trong hop



10.

11.

ddng cta bén thi ba, tén that céng nang, chi phi tai chinh, tén that vé 1ai, va cac khiéu nai bao gdm viéc mua ciing nhuw thét thoat cac
thong tin di liéu va chuong trinh do 16i phdn mém. Theo quy dinh cda phap lugt vé trach nhiém, thoi han déi véi bét ky khiéu nai trach
nhiém nao /4 muoi hai (12) thang ké tir thoi diém cdng ddn va biét duroc, hodc swthiéu hiéu biét do bat can ciia Khach hang. Bét ky trach
nhiém nao khac cdia RSVN sé bj loai trir. RSVN va Khach hang thda thuan ré rang rdng han ché nay cé hiéu luc va duoc thi hanh ngay
cé khi céc Biéu kién Giao hang va Djch vu duoc xem la Biéu khodn mau tiéu chudn phu hop véi Biéu 407 cda B6 luat dan sw

APPLICABLE LAW/JURISDICTION / LUAT AP DUNG/THAM QUYEN

All contractual relations between the parties shall be governed exclusively by the laws of the Socialist Republic of Vietham. The
application of the UN Convention for the International Sales of Goods (CISG) shall be excluded.

Tét ca cac mdi quan hé vé hop ddng gidia cac bén sé duoc diéu chinh béi phép luat cda nwéc Céng hda xa héi chd nghia Viét Nam. Viéc
&p dung Céng woc cda Lién hop qudc vé Hop ddng mua ban hang héa qudc té (CISG) sé b loai trer.

Any dispute arising out of or in relation with this contract shall be resolved by arbitration at the Vietnam International Arbitration Centre at
the Vietham Chamber of Commerce and Industry (VIAC) in accordance with its Rules of Arbitration. The arbitration procedures shall be
held in Hanoi. The arbitration tribunal shall consist of three arbitrators, if not otherwise agreed between the parties. The language of the
arbitration proceedings shall be English.

Bét ky tranh chdp nao phat sinh hodc lién quan dén hop déng nay phai duoc gidi quyét thdng qua trong tai tai Trung tdm Trong tai Quéc
té Viét Nam bén canh Phong Thuong mai va Cong nghiép Viét Nam (VIAC) theo Quy tic té tung trong tai cda trung tam nay. Thd tuc té
tung trong tai sé duoc tién hanh tai Ha N6i. Héi déng trong tai bao gém ba trong tai vién, néu cac bén khéng c6 thda thuan khac. Ngon
ng st dung trong té tung trong tai la tiéng Anh.

MISCELLANEOUS/ CAC BIEU KHOAN KHAC

These General Conditions for Deliveries and Services are made in English with a Vietnamese convenience translation for information
purposes only. In case of any discrepancies between the English and the Vietnamese version, the English version shall prevail.

Céc Diéu kién chung vé Giao hang va Djch vu nay duoc soan thdo bang tiéng Anh va mét ban djch tiéng Viét chi nham muc dich cung
cép thoéng tin. Trong truong hop co sw khac biét gidka néi dung tiéng Viét va néi dung tiéng Anh, néi dung tiéng Anh sé duoc st dung dé
giai thich.

EXECUTED AS AN AGREEMENT AND SIGNED for and on behalf of RSVN by an authorised officer/Thuc hién théa thudn, ky va thay maét
cho RSVN bai nhan vién c6 thdm quyén:

Signature/ Ki tén:

Name/Tén day du:

Position/Chdrc danh:

Date/Ngay:

SIGNED for and on behalf of the Customer by an authorised officer/ Kyva thay mat cho Khach hang béi nhan vién cé thdm quyén:

Signature/Ki tén;

Name/Tén déy du:

Position/Chdrc danh:

Date/Ngay:

ROHDE & SCHWARZ Vietnam Co., Ltd., Room 706, Indochina Plaza Hanoi, No. 241 Xuan Thuy,
Dich Vong Hau Ward, Cau Glay District, 10000 Hanoi



