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REGULAR SERVICE MEETINGS

Regular annual service meetings with customers to review 
their current service delivery status include information 
and discussions about open and closed support requests. 
The regular service meetings can be held at customer facil-
ities, at Rohde & Schwarz or in online web conferences.

In addition to the regular service meetings, ad-hoc con-
sulting missions are also available.

Keep in touch worldwide 

Benefits
	► Support availability over the entire lifecycle
	► Forecast planning for system updates and 
maintenance activities

	► Case-by-case communications between 
Rohde & Schwarz support team and customers 

	► Evaluation of possible performance adjustments 
and potential updates 

	► Progressive analysis of current service 
performance and system status

	► And other services
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